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- TOO MANY ROWS.

¢ -
Excessive chqlces Ccreate
cognitive overload.
Excessive choices create

P ro b I e m \ cognitive overload.
Statement NO CONTEXTUAL .| 5 NocoNTETUAL

TOO MANY ROWS.

Suggestions fail to match Suggestions fail to match the
the viewer’s current mood viewer's current mood or situation.
or situation.
... USERSTATISTIC: SAME
: : RECOMMENDATIONS.
Users Spend 10-20 minutes . DECISION FATI_GUE' Stagnant content suggestions
browsing before choosing content. Lengthy search times discourage discovery.
lead to user drop-off.
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Alex’s View The Miller Family
Focused on niche Shared account,
content. diverse tastes.

New & Popuiar My List

CASUAL BROWSER
‘g

Jamie's picks

Looks for quick,
engaging watch.

WEEKEND BINGER
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Weekend Binger

Dedicated weekend
viewing marathons.

RETURNING
SUBSCRIBER
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Welcome Back

Re-evaluating the
value prop.

USER PAIN POINTS IDENTIFIED

Profile Pain Points

Jil Analysis paralysis
from too much
choice.

2 Disjointed viewing

histories.

© Wasted time
scroliing through
options, diffievent
deciding when to

stop browsing and

start wrowsing.

% Inconsistent watch

history.

= Overwhelmed by

new titles.
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Is it too long?

Is it too sad?

Do | need
to think?

This one
-~ looks good! ™

Movies

Games New & Popular

My List

EPISODE: THE DECISION

45 min | Drama | TV-14 | Backstory

The backstory: A stressful day, kids finally
asleep, and kids asleep it kids, the viaconant
before bed.

Intent: Unwind

Purely about escaping work stress for a brief
period, him ag unique escarping away of
unwinting.
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Alex's View Casual The Miller

Browser Family

Feeling: Casual Browser
Needs to relax without mental effort, looking

for something engaging yet light, butaed to
need and yet to dresk.
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Decision

Chosen after considering key ‘Casual Browser'
needs, outlode: in the impianlation and
engaging the proponition.
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Context Blindness:
Lacks understanding of
_user’s current intent.

Decision Fatigue:
Too many rows,
overwhelming choice.

Popular on Netflix
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Award-Winning TV Shows

No Mood Detectlon
Recommendations don’t
account for 'Unrwind’

'Unwmd' VS. ‘Challenge

No Runtlme AwareneSS'
Fails to match content to
available time.
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Popular on Netflix
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WHAT ARE YOU IN THE
MOOD FOR TONIGHT?
® = #»
Funny Relaxing Thriller
= O =
Documentary Quick Watch Long Story

Solution Overview

Contextual Understanding !

We address Context
Blindness by explicitly
asking for user intent,
making recommendations
personal in the moment.

Simplified Choice

Reducing Decision Fatigue
with curated mood-based
rows instead of endless
scrolling.
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" Netflix shouldn’t help &
users browse faster.
It should help them
decide instantly.
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