
 Citizen Grievance Ownership Platform
   Making Representatives Accountable Without Breaking Governance

Decentralized Direct Routing
● Reports bypass intermediaries to reach designated regional engineers and local 

representatives instantly.

Algorithmic SLA Tracking
● Automatic ticket escalation to municipal commissioners if local resolutions exceed 

strictly defined timelines.

Public Accountability Dashboards
● Constituents can monitor active resolution rates, average turnaround times, and 

pending repair pipelines.
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